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A  C O M P A R A T I V E  P E R C E P T I O N  O F  C O U N S E L L O R  C H A R A C T E R I S T I C S  
B Y  P R A C T I C U M  S T U D E N T S  I N  A  U N I V E R S I T Y  S E T T I N G  
B y  
A m o s  A .  A l a o  
P h . D .  
a~partment o f  d~idance a n d  C o u n s e l l i n g  
U n i v e r s i t y  o f - I b a d a n  
I b a d a n  
I N T R O D U C T I O N  
M o s t  c o u n s e l l i n g  e d u c a t o r s  v i e w  t h e  s u p e r v i s e d  p r a c t i c u m  
e x p e r i e n c e  a s  o n e  ~f t h e  m o s t  i m p o r t a n t  a s p e c t s  o f  t h e  p r o f e s s i o n a l  
t r a i n i n g  o f  C o u n s e l l o r s  ( A P A  1 9 5 2 ,  T r u a x  1 9 7 0 ) .  T h e  p r a c t i c u m  
s t u d e n t s  n e e d  t o  b e  a w a r e  o f  t h o s e  e h a r a c t e r i s t i c s  t h a t  c o u l d  m a k e  
t h e m  e f f e c t i v e  i n  t h e . i r  c . o u n s e l l i n g  r e l a t i o n s h i p  w i t h  t h e i r  
r e s p e c t i v e  c l i e n t s .  T h e  p r a c t i c u m  e x p e r i e n c e ,  a m o n g  o t h e r  t h i n g s ,  
. . . . . .  \ . ·  .  
c o u l d  p r o v i d e  a  " t r y  - o u t "  o f  s u c h  C o u n s e l l o r  c h a r a c t e r i s t i c s  
l e a r n t  d u r i n g  t h e  c o u n s e l l i n g  t r a i n i n g  p r o g r a m m e .  
T h e  m e t h o d s  e m p l o y e d  r a n g e  f r o m  · l -i - s -t i n g  c h a r a c t e r i s t i c s ,  t o  
d e s i g n i n g  q u e s t i o n n a i r e  t o  i d e n t i f y  s u c h  t r a i t s  a n d - i n v e s t i g a t i o n  
o f  p e r s o n a l i t y  p a t t e r n s  o f  individu~ls K 
A  l i s t  o f  C o u n s e l l o r  C h a r a c t e r i s t i c s  w a s  i s s u e d  b y  t h e  
N a t i o N a l  V o c a t i o n a l  G u i d a n c e  Associati~n-E1949F w i t h  t h e  f o l l o w i n g  
t r a i t s  s u g g e s t e d  a s  b e i n g  c h a r a c t e r i s t i c  o f  a  c o u n s e l l _ o r ;  , i n t - e r e s t  
i n  p e o p l e ,  p a t i e n c e , >  s e n s i  t i t i t y ' - t ' o  o t h e r ' ' s  a t t i t u d e s  a n d  r e a c t i o n s ,  
e m o t i _o p 1 ; 1 l  . s t a b i l i t y  a n d  b e i n g  t r u s t e d  b y  o t h e r : s .  T h e  C o u n c i l '  
o f  S t u d e n t  P e r s o n n e l  A s s o c i a t i o n  i n  H i g h e r . E d u c a t i o n  ( 1 9 6 4 )  P F O V i d e d  
\ . . .  .  . .  .  .  · ~ · - . .  ,  
a n o t h e r  l i  
w o r k .  T h e  
f a i t h  i n  s  
a s p i r a t i o n  
a n d  e m o t i o  
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another list of traits, deemed appropriate in College Personnel 
work . The foll owing traits were r ecommended , interest in students 
faith in students ' capabilities, understanding of students ' 
aspirations, interest in educational process, good physical 
and emotional health , willingness to serve others , _ ability to 
funct ion at irregular hours , respect for others , patience and 
sense of 'humour . 
' 
. ' 
Aiso, the Assoc i ation for Counsellor Education and 
pupervisio~ enumerated six other values required by a Counsellor. 
These include, belief in each individual human values, alterntess 
open - mindedness , understanding of self and professional commitment . 
Other approaches include the use 9f a Questionnaire Akinboye 
(1977) in an investigation, found among other things , that an . 
internally consistent instrument for measuring Counsellor Charact-
eristics is pos si bl e and that the construct , Couns ellor 
Characteristics exists . Other investigators, in an attempt to 
identify Counsellor Characteristics, have focused on what Counsellors 
do, the career pat terns they follow, while others have employed 
sociometri c teahniques, Arbuckle_ (1956) and Brown (1 960) and the 
, :, . . 
study of personality patterns Cottle and Lewis (1 954). 
HYJ?otheses: 
In addition to the identification of those Counsellor 
\ . 
Charact eristics consider ed to be ideal by the subjects under study, 
' ' 
the: hypotheses listed below are also being tested . 
·,·.: 
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r ; ·  (  
T h e r e  i s  n o  s t a t i s t i c a l  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  I d e a l  
' f '  
C o u n s e l l o r  C h a r a c t e r i s t i c s  o f :  
.  . '  . .  
· ; _  . ·  . . .  ·  
( a )  
( b )  
T h e  u n d e r g r a d u a t e  v e r s u s  t h e  g r a d u a t e  s u b j e 9 t ;  a n d  
.  ~ '  :  .  ' ·  : .  ;  .  - .  :  ~ l  :  .  •  .·  .  .  .  
T h e  m a l e  v e r s u s  t h e  f e m a l e  s u b j e c t s .  
M E T H O D  
~ . . .  
S u b j e c t s :  
~ 
T h e  E i g h t y - s i x  s u b j e c t s  i n  t h e  s t u d y , w e r e  a l l  s t u d e n t s ,  
<  
e n r o l l e d  i n  a  p r a c t i c u m  c l a s s  a t  t h e  U n i v e r s i t y  o f  I b a d a n
9  
i n  t h e  
s e c o n d  s e m e s t e r  o f  1 9 7 9 / 8 0  s e s s i o n .  A l l  t h e  s u b j e c t s  h a v e  a t  l e a s t  
b e e n  e x p o s e d  t o  C o u n s e l l o r  C h a r a c t e r i s t i c s  f o r  a  s e m e s t e r .  
D e s i g n  
P r i m a r i l y ,  t h i s  s t u d y  h a s ·  b e e n  d e s i g n e d  t o  i d e n t i f y  t h o s e  
. c h a r a c t e r i s t i c s  b e l i e v e d  t o  b e  i d e a l  t o  a  Co u n s e l l o r  a s  t h i s  c o u l d  
a f f e c t  t h e  r o l e s  t o  b e  p l a y e d  b y  t h e  s u b j e c t s ·  i n  t h e i r  C o u n s e l l i n g  
r e l a t i o n s h i p s  i n  f u t u r e .  A s  a  s u b s i d i a r y ,  t h e  s t u d y  h a s  a l s o  .b e e n .  
d e s i g n e d  t o  p r o v i d e  a  b a s e  f o r  t h e  u n d e r s t a n d i n g  a n d  e v a l u a t i o n  
o f  a c q u i r e d  s k i l l s  i n  t h e  a r e a  o f  C o u n s e l l o r  C h a r a c t e r i s t i c s ,  t h e  
a s s e s s m e n t  o f  w h i c h  c o u l d  l e a d  t o  f U r t h e r  t r a i n i n g  d u r i n g  t h e  
p r a c t i c u m .  ' s e s s i o n .  
I n s t r u m e n t :  
T h e  s u b j e c t s  s i m p l y  r e s p o n d e d  t o  a  t w o  i t e m  " O p e n - e n d e d "  
;  
s t a t e m e n t s :  
( a )  L i s t  a t  l e a s t  1 0  C h a r a c t e r i s t i c s  o f  a  Counsel~or y o u  hav~ 
l e a r n t  d u r i n g  t h e  C o u n s e l l i n g  p r o g r a m m e .  
'  
( b r  L i s t  ~t l e a s t  1 0  o t h e r  C o u n s e l l o r  C h a r a c t e r i s t i c s  n o t  lea~ntK 
b u t  w h i c h  y o u  c o n s i d e r  t o  b e  i d e a l  t o  a  Co u n s e l l o r .  
P r o c e d u r e :  
T h e  - s u b  
a n o n y m i t y  b u  
i n  e a c h  i n s t  
D a t a ·  :. r u : i a l y s i  
F r o m  t l :  
( b )  F i f t e e n  
s e l e c t e d  i n  
i n  a  d e s c e n c'  
w e r e  s o r t e d . !  
Co u n s e l l o r  
w e r e  f u r t h  
c o n f i d e n c e .  
T h e  d e  
m e n t i o n e d  a  
t h e o r y  o f  
t h e  c l i e n t  
Ch a r a c t e r i  
w i t h  l e s s e  
o b j e c t i v i i : l  
we r e  o t h e l !  
u n d e r g r a d 1  
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t i a l i t y .  
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Procedur e : 
The subj ects wer e iristructed to respond t o the . t wo items in 
anonymity but t o indica t e their sex and academi c cl assification 
in each i nst ance'. 
Dat a Analysis: 
From the list of Characteristics sugg-ested in iterris (a ) and 
(b) Fifteen Characteristics tha t were frequen t ly mentioned were 
selected in each instance and the Characteristics were arranged 
i n a descending order as frequent l y mentioned. The traits mentioned 
were sort ed according to academic classification and sex. Those 
Counsellor Char acteristics bel ievedt o be ideal iri a Couns ellor 
wer e further t ested for statistical si·gnificance a t .o5 l evel of 
confidence . 
RESULTS 
The da t a from Table 1 r eveal tha t the trai ts frequently 
mentioned a s being l earnt wer e those in the client - centered 
theory of Counselling such as empathy? understanding and a ccepting 
the client with unconditiona l positive r egard. Other counselling 
Charact eristics in other Counselling theories wer e mentioned _ 
with lesser frequency. The i ssu e of confidentia lity, Listening, 
ob jectivity and intelligent a ction on the part of the Cour1sellor 
were other traits frequently mentioned. Most of the responding 
undergradua tes ment i on ed frequently these Characteristics in a 
descending order: empathy, understanding listening and confiden-
' 
tiality. Most of the f emal e subj ects a lso ment ioned empathy, 
understanding and tol er ance as l earnt Chara cterist ics . 
2 0  
qh~ d a t a  i n  T a b l ,e _  ?  p~~eal t h a t  f r i e n d l i n e s s ,  n e a t n e s s ,  
t o l e r a n c e  a n d  p a t i e : q . c e _w e r e  a m o n g  t h e  m o s t  f r e q u e n t l y  m e n t i o n e d  
'  •  I  '  
c h a r a c t e r i s t i c s  b e l i e v e d  t o  b e  i d e a l  t o  a  C o u n s e l l o r .  H o w e v e r ,  
m o r e  o f  t h e  r e s p o n d i n g  f e m a l e  s t u d e n t s ,  i n  c o m p a r i s o n  t o  t h e  m a l e  
s t u d e n t : S ,  ~elFltioned f r i e n d l i n e s s ,  n e a t n e s s ,  t o l e r a n c e ,  pafience· I-·~ - ·  
'  .·  .  
confidenti~li~y a n d  i n t e r e s t  a s  bei~g p a r t  o f  t h e  i d e a l  C o u n s e l l o r  
Characte:r~st~csK T h e  d a t a  i n  ' : ! ; ' a b l e  3  r e v e a l  t h a t  t h e r e  w a s  
s t a t i s t i c a l  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  I d e a l  C o u n s e l l o r  
c h a r a c t e r i s t i c s  o f  t h e  u n d e r g r a d u a t e  v e r s u s  t h e  g r a d u a t e  s u b j e c t s .  
S i m i l a r l y , - s t a t i s t i c a l  s i g n i f i c a n t  d i f f e r e n c e  w a s  a l s o  o b s e r v e d  
.  .  .  .  :_ : · : :  · : , _ :  K;~ .L  . .  : ·  
i n  t h e  I d e a l . C o u n s e l l o r  charact~ristics o f  t h e  m a l e  v e r s u s  t h e  
f e m a l e  s u b j e c t s .  
m a y  a e p e n d  o n  ~z 
d u r i n g  p r e p a r a t 1  
t h o s e  s k i l l s  a t  
c o n t r i b u t i o n  i n  
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······. 
Table 1 
. · ··~·- K 
Freguenc;y of Character±~tics ··of ·counsellors Learnt 2 AccOrdirieC 
to Academic Classif~nationK and sex 
Academic Classification Response by All 
Chai,'acteristics Upd?rgra(tuates Gr.a(tug.:!;;es M a l e Female ... . .Subj ects 
(N = 77 ) (N = 9) (N = 50) (N = 36) (N = 86 ) 
. . K• ~ .. 
Freq. % Freq. % Freq. % Freq. % Freq. % 
Empathy 57 74.03 6 66 . 67 32 64. 00 31 .. . 86.ll 63 73 . 26 
Understanding 36 46. 75 6 66 .62 22 44.00 20 55.56 42 48.84 
Li s t ening 27 35.06 4 44.45 \ 19 38.00 12 33 . 33 31 36 . 05 
Confidentiality 20 25 . 97 7 77 ~ 78 16 32 . 00 ll 30.66 27 j1. '40 
Tol erance 19 ' 24. 68 3 33.33 9 18.00 13 36.ll . 22 25 .58 
Acceptance 16 OM ~TU 5 55. 56 10 20 . 00 l1 30 . 56 " 21 24 .. 42 . 
Unconditional Postive -· '!C • 
r egard 17 22 . 08 4 44.45 11 22 . 00 10 27.78 21 24.42 
.. 
Attentive 16 20 . 78 3 33. 33 12 24. 00 7 19. 44 19 22 . 09 
Intelligence 15 19. 48 2 22 . 23 ll 22.00 6 16.67 13 19.77 
Sincere 13 16.88 2 22.23 9 18. 00 6 16. 67 15 17 .44 
Sympathetic 12 15. 58 3 33.33 10 20 . 00 5 13.88 15 17 . 44 
Genuine 9 11. 69 2 33.33 6 12. 00 6 16.67 12 13.95 
Non- judgemental 10 12. 99 2 22 .23 7 14.00 5 13. 88 12 13. 95 
Obj ective 10 12 . 99 2 :r2 . 23 6 1~KMM 6 16. 67 12 13. 95 
Friendly ll 14.20 l 11 . 12 7 14. 00 5 13. 88 12 13.95 
. . ···-· 
.. , .. ·- ... . -
... ·~ . ___ ,_ ,, 
-... ... ,_. 22 
Table.:IL 
Al 
--~ ..... - ··- ft.- ..... ..:l .............. ;,... . fDI ·K·~·~· t_q:K: · -:r-~·- KIK;IK~K;K:K:-~--~ ·KK:KK:K:KKK . --- -... .. . · - ·- •· ···· --- ............. 
Sex Response ·by all 
Char acter i stic Under graduat es Grad\J.at es Mal e 
"Female . Subj ects , 
{ 
·-····· 
. -- ··--· -~ s 
·····- --- -----·- - ·---- .. 
. .. 
·· · ·· Freq . .. Freq. -·[ % % Fres_. % FFeq • . % Freq. % 
. ----. -------. - ···--- ----
. . 
..... .. . . . ---
.... . ..... .. - - ---~- - - 1 ~P K PP F'r :i, endl y 30 -- 38 . 96 26 . 00 55 .56 " PU ~ PT 3 ' 13 20 33 
. 
25 J.l eatness 32 . 47 2 22 . 22 11 22,.00 16 44. 44 27 . . 31. 40 
' 23 . 26 Tol erance 17 22 . 08 3 33. 33 9 18 . 00 11 30.56 20 · .. . .. .. 
mK;~K ~ i ence 16 20. 78 2 j22.22 . . •. 7 14. 00 11 30. 56 ·· 18 ; 20 . 93 
Good i nterpersonal · .. _. · '· 
r e.l ati onship 14 18.1 8 l 11 . 11 9 18. 00 6 16. 57 15 17.44 
' 
.; 
Emotional Maturity 14 18.18 l ll . ll ll 22 . 00 4 ll . ll 15 1} . 44 
CoJ1fidentiality 10 12 . 99 4 44. 44 . ~ .. ~ 6 12.00 8 22.. 22 14 16 . 28 
Inter est 12 15. 58 2 122. 22 ' 5 10. 00 9 25 . 00 14 ,. D 1S ~ OU . .. .. .. 
Kind · 12 15. 58 l 11. 11 5 1 o.oo .. ' 8 22 . 22 13 . 15. 12 
Pleasant ll 14. 29 .. .. ·. 2 22. 22 6 12 . 00 7 19. 44 13 15• 12 
ObJectivity 10 12. 99 2 22 . 22 . ";. 7 14.00 5 13. 89 12 1). 95 
Flexi bility 10. 12. 99 l 11. 11 '·- 3 6. 00 8 22 . 22 ll 12 . 79 . 
Che.erful 10 12. 99 2 4. 00 8 22 . 22 10 ll . 63 ..'1. r eco - -
. 
Resouceful 8 10. 39 2 22 . 22 . ~ ·..; ' 6 12. 00 4 11. ll 10 11 . 63 
·• ShOWI . 
pi~c~e 9 11. 69 l ll .. ll 4 8. 00 .• 6 ' 16. 67 10 11. 63 . - 1'1 is . ---· - . -- . •• o ' ' ••-••·•• •••·--n "'' ----- -- -·· -.-..-- -- . ··-·- ·--- . . ..... .. .. -- .... . ·- -·--·. . -- --- . .. . -- --·. . . . - -· ... ---- ..... ., .. - - ·-M o o ! 
i mpl 
ha s 
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Tabl e III 
Analysis of the I deal Counsellor Characteristics according to 
A"cademic Cl assification and Sex 
·statistics Academic Classification 
Comparison 
Undergradua t e 
13. 9 
5. 95 
15 
Undergradua te vs Graduate 
Mal e vs Femal e 
t 
Graduate 
1. 8 
1.14 
1'5 
O ~ 9T1* 
1.305* 
* Signi ficant a t . 05 l evel of confidence . 
·_:· -·,· 
DISCUSSION 
Sex 
Male Female 
6. 9 
3.02 
15 
8. 7 
4.18 
15 
Appar ently , the issue of Counsellor Char acteristics has been 
recognized by Counsel lor educators, a t the same time , reseqrch is 
showing t hat the ' value an individual hol ds or the conception of what 
is right or wrtmg or what is considered as "ideal " . could some t:i_mes have 
i mplications f or the Counsellor in the Couns~llor - Client rel ationship . 
Listing the Charact eristics l earnt during counsellor preparation 
has it s own short- comings for the f a ct tha t those Charact er istics li s t ed 
may depend on (1) the skills to which the subjects had been exposed 
duri ng preparation · and ( 2) the ability of the respondent to recollect 
those skills at any point i n time . Howev er , thi s approach,ha s its own 
contribution in a practicum s etting as th e supervisor can evaluate the 
2 4  
p r a c t i c u m  s t u d e n t s  i n  t h e  a r e a  o f  Co u n s e l l o r  C h a r a c t e r i s t i c s ,  o n  
t h e  spot~ 
D:r?K~ . .  ~-Kg~-K: :in ~ qaKble :: _i~::seeni - tl: ·: sggges-i-~liat ' : t i l e :  ·s .u r i j e c t s  ~clDe; · -· 
·:  . . . .  ~KKK;K~ ·KK:- K · _ _  .. .  · .  ~ . . .  ; _ , . , .  . .  - . . . .  ·K:~ - - - ~--·-· · · - · · ·  . .  ~--··· 
s t u d y ,  h a d  a  r e a s o n a b l e  g r a s p  o f  t h e  C o u n s e l l o r  - __  Charact_~rist:i_cK l:1 .. .  
· · - - · · · · ·  - - . . . . .  - · - · · ·  · - · - - - - · · -·- - - - - -
espedaiiy - i~-the C l i -e n t  
7
·  gKenteredIt!f~Kn:rv ·K oiKCounsellingK · _ O f  g r e a t e r  
- _ _ _ _ __  ·_ .  _ __  . . . . . . . . . . .  - ----- ----- ~K:KK___:KK . .  - · - ·· - · · - · · · - - - - - - - .  - - · · · - - .  
.  '  
i mp o r t a n c e  i s  t h e  C o u n s e l l o r ·  C h a r a c t e r i s .t o i . c &  __  t h o u g h t  . . .  t . o ·  b e ·  i d e a -l -•  ·  -
· · · · - - - - - - - - · - --- -- - - - - -- --- -~ . .  - --- · - · · · ·  · · · · - - - . . . .  
W h a t  a  s u b j e c t .  s o m e t i m e s  ~elievesto b e ·  c h a r a c t e r i s t i c s  o f  a  c o u n s e l l o r  
·  . . .  ·  
o r  t h e . c o n c e p t i o r r  o f  th e ~ideal C h a r a c t e r i s t i c  o f  a  C o u n s e l l o r  c o u l d  b e  
a  r e f l e c t i o n  o f  t h e  i n d i  v i d u a l
1  
s  v a l u e s .  R o k e a c h  (  1 9 6 8 )  h a s  d e f i n e ,d  
. :  . :  . . .  : _ .  · - · - . . .  :  . .  . . : -
v a l u e  a s  a  t y p e  o f  b e l i e f  s y s t e m  R b o u t  h o w  o n e  o u g h t ,  o r  o u g q t  no~ K t o  
b e h a v e ,  o r  a b o u t  s o me  e n d  - s t a t e  o f  e x i s t e n c e  wo r t h  o r  n o t  w o r t h  
a t t a i n i n g .  B .  _4 EH L a l s o  _  b e e n . - e ' b s e T V e d  t h a t  a . n - i r i d i v i d u a i  
1  
s- vai~eI i d e a l s  
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'  . . .  
C h a ; a c t e r i s t i c s  i d e n t i f i e d  b y  t h e  s u b j e c t s  s e e m  t o  : < w n t r a s t  i n  
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a ssumed· t o b e i tieal, · between the undergraduates arid the gradua t e 
subjects could be the differ ence in a cademic l ev e l , if it is further 
assumed tha t the gradua te subjects because of the ir trainir;tg are more 
l:igwl:vKK~tg__gvaluate cri ti:cally any counsellor chara cte:t'ist±c before 
.. ~- ' ' 
listing it as be ing ide~l I compared t o the undergraduate subjects . 
Another possible explanation for the signi ficant d~fferKen~e observed 
in the male and f emale subjects in rBference t o the Co:rns~llor -
Characteristics assUmed t o be ideal could " be tiia t- th·e f~maKle rkspohdents 
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). 
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f emininity or Jnasculinity may affect one ' s conception of the {deal· 
char act eristic of a counsellor. 
Significance of the Study 
. '. Ther e seems t o be more emphasis, n ow, in the counsell o:t~cii ent 
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